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ACTION CARE

Action Care is a registered charitable organization
of Hong Kong being established in 2008. Through
linkage with different partners, we provide services
to the needy in the community regardless of their
nationality, race and religion. Our current services are
concentrated in the Eastern District of Hong Kong
Island. We serve the homeless, scavengers, new
immigrants, lonely elderly people, single parents
and low-income families in the community through

resource donation, outreach and family support.

OUR MISSION

Love Care Mobilize

OUR BELIEF

Refuel for You and Walk Together

@ fAE2 A E)8it8 // LOVE CARE MOBILIZE
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www.actioncare.asia
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2012 was a year of prosperity for Action Care. Wg achieve wonderful influence through the participation

of volunteers and cooperation of partners. We:discover there are many zealous organizations and

whole-hearted people in the community servingthe needy with love. It is such a great blessing for us
[

to be connected with them. |

Actually it requires the participation of different gro'\ups of peoplein order for a service to be accomplished.
For example, in order to give out a simple IuncH\ box, first of all it requires an organization willing to
collect donated fresh meat and vegetables for some volunteers to sacrifice time to process. Then it
requires a community kitchen cooperating to cook\them into delicious dishes. This is how so many hot
and love-filled lunch boxes can be given out to diffe\r@nt recipients to enjoy freely. This is also how the
delivery service chain is connected together to achieOQ the end result of benefiting the needy.

Here we would like to express our sincere gratitude to qury person and organization who participates
and supports us. We wish that each of you can continue\to bless even more people in need during
year 2013!
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Because of the dedicated participation of volunteers, we are able to serve more than 23,170 people in 2012

EERIMB|BOBHNSHE - HFABLUE2012FREFHEBR23,170A

R ERT EITAR TEAR  FE BME EIAR REAR FE
FOOD SUPPORT volunteers  benefited period GRACE HOUSE volunteers  benefited period
BT iKER 710 4,020 1-128 HEES 157 145 (xge) 1-128
Distribution of Lunch Jan-Dec Action Care Food Bank Jan-Dec
on Tuesday
\ H S EEh AR5 380 7,410 1-128
ER AR 155 3,167 9-124 Day-time Assistance Service Jan-Dec
Distribution of Lunch Sep-Dec
on Friday
. =RELE ETAR REAR FHE
REBEMR 237 2824 1128 ovE | - ] ,
Distribution of Jan-Dec COOPERATION IN L volunteers  benefited period
Organic Vegetables SHIRIE 30 105 =gs]
Hair Cut Blessing Bimonthly
I BRAIR IR TS EIAR TEAR  FE =
, , ESe] 20 / 56
OUTREACH CARE volunteers  benefited period Share Love. Share Smile May
= £ _
kit 219 555 1-1273 FOEERR, RMKKTH  ss 110 (x@) 6-12f3
Visit Scavengers Jan-Dec “Warm-Hearted” Food Jun-Dec
BRERD 208 558 9-128 Collection
Visit Homeless Sep-Dec L 3tk 12 120 6H
ERBRERD 214 348 1-128 Dragon Boat Festival Jun
Visit Elderly in Oi Tung Jan-Dec Handmade Rice Dumplings
Estate HFEBMY 30 45 78
Parent-Child Summer July
KERERE ETLAR REAR FE Activity
FAMILY CARE volunteers  benefited period ik [E2BBQ 50 300 9F
N Yok 94 496 1-128 Mid-Autumn Festival Joyful Sep
Visit A Kung Ngam Village Jan-Dec Barbecue
REED 41 44 (xm)  1-128 RMEAEHRR 120 58 (xE) 9H
Home Visits Jan-Dec Visit Hong Tung during Sep
Mid-Autumn Festival
BUERR 159 328 1-128 - Y
Women Gathering Jan-Dec hISIBASTE 80 180 98
Collection of Mooncake Sep
S ERRARE ETAR BEAKR BB BIEKEZKRK 21 46 9-128
CHILD CARE volunteers  benefited  period Visit Disneyland Park Sep-Dec
S REBYVHA—XE 27 147 118
REBEE 307 319 1-127 One-day Trip for Elderly Nov
Children Study Class Jan-Dec
RFERETE 6 3(xm) 118
EEERS 70 164 1-127 Action for Elderly Nov
South Asian Service Jan-Dec _
FEMitE ., BES 401 / 128
WRBE 155 489 1-128 Care Community with Joy Dec
English Phonetic Jan-Dec .
Class TEE, ElaXE 281 1,057 128
Christmas Happy Bowl Feast Dec
BHE ET AR TEAR FE
= PN FEARX
GRACE HOUSE volunteers  benefited  period EERAM BLAR  EBAR
OVERALL TOTAL volunteers  benefited
o3 bV s = -
157 182 (zm) 1127 4,399 23,170
Partner of People’s Jan-Dec
Food Bank

it Remarks
M EEEHABT AZBERBERFEZBAR -

The statistics of the above item represent the total number of individuals/families throughout the service period.
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Action Care believes the key to caring service is equality, sincerity and respect.
Through continuous encounters on regular weekly outreach and helping service, we

can establish relationship and trust with the people so as to relief individuals and

families in different areas of need.
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BYERFE FOOD SUPPORT
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DISTRIBUTION OF LUNCH ON TUESDAYS

With the sponsorship of Cheung Hing Wah Charitable
Foundation, from January onwards, free lunches have been
distributed every Tuesday to more than 150 low-income families,
elderly living alone, scavengers, homeless and beggars etc.
They can experience family-like acceptance when they receive
those delicious home-made dishes being cooked by more than
20 volunteers. We also hope that they can deeply feel being
respected and cared for with bonus soup and seasonal fruit.

e BiR iz Y
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GIVING HOPE BY OFFERING

EHAIRER
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DISTRIBUTION OF LUNCH ON FRIDAYS

Due to high inflation, free lunch support is
especially essential for the underprivileged.
From September 2012 onwards, we have
cooperated with Food Angel of Bo Charity
Foundation to freely distribute more than 200
healthy lunch boxes to the needy. During the
service, volunteers chat with the neighborhood
waiting for the lunch boxes. Warm greetings are
self-evident especially for elderly living alone.

IRERHE

ABBHBEMS - BREEDR  RENIXHERATRD
Ay - BRI BMAEEREFE  RESEHNF802E
FERDSHRIBZEBEENBENGRR  BERMABEHRSTY
BABMPRITRNER - R —BNHRRERUANEE  EBE
BUILIRTS - — LR ENFTBREEMEHEBRREPRILAH
B ERBITHE - B2 THRIFMER -

DISTRIBUTION OF ORGANIC VEGETABLES

Food expenditure is still indispensable for the thrifty
underprivileged. We see to this and actively try to meet their
needs. Currently there are more than 80 families coming to Grace
House to collect high quality vegetables regularly every week
and this gives us the opportunity to understand more about their
situation and need. Although the benefit of a pack of vegetables
is negligible, some new immigrants and their neighbors get to
know each other during the service and become good friends to
support and help each other.
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VISIT SCAVENGERS
Different parties or volunteers continued to participate in our service in 2012 and together we visited over 10

scavengers located in North Point. Every one of them is a life warrior. Whether it is hot sunny day or cold rainy day,
they collect carton boxes throughout days and nights to earn minimal pocket money for living. Their spirit to earn a

living with their own hands and not to rely on others really gain our respect!

VISIT HOMELESS

We deeply experience the meaning “To give is more blessed than to receive” during the visits. We do not mean that
the lives of the homeless, scavengers and cleaners can be established by just giving them some bread or lunch box.
On the other hand, our lives are being blessed by their simple lifestyle, simple acceptance and smiles on their faces!
In 2012, we built up a deeper relationship with them and we saw the lives of a few neighbors more joyful and positive
than before.

VISIT ELDERLY IN Ol TUNG ESTATE

In 2012, we continued to care for the elderly living alone in Oi Tung Estate and we began to understand their needs
during the weekly visits. A sharing deeply impressed us during a simple birthday party. A 90+ years old elderly told us
that this was the first time in her life to have someone celebrating her birthday. We discovered that our simple action

Yo NN eYo Ul
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LOVE MAKES THE

DIFFERENCE
EitET—HK
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FAMILY CARE

GRACE HOUSE

Grace House is a service station
that responds to the needs of the
community. It is also a support
station for neighbors to share
when feeling sad and to receive
help when in lack. With the
support, encouragement and trust
from their deep friendship, we
are driven to serve more whole-
heartedly and earnestly. Let Grace
House be a rainbow that brings
colors to the community.

HOME VISIT

We find the flats of many grass-
root families are usually less than
100 sq. feet. There is only a small
bed and some basic furniture
and electrical appliances. They
have to face the burden of life
everyday and they may just be
satisfied with three meals a day.
Through home visit, we give them
simple bread and vegetables to
let them know there are people

who comfort and care for them.
We hope they can receive some
support and encouragement in

their oppressed life.

WOMEN GATHERING

A group of women who did not
know each other beforehand
now become peers. They share
with each other about problems
in family, finance and children
education during the tea gathering

every week. Even though these
problems cannot immediately go
away, as a peer together they
learn the teaching of positive
living attitude. Although many of
these women never think they
can contribute to the community,

their homemade dishes touch the

hearts of many elderly! Today most
of them become our volunteered
team to serve others.
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CHILDREN STUDY CLASS

We have combined the self study classes of local and south Asian
primary students since September. There are about 15 local and south
Asian students attending the class now. They breakthrough cultural and
language difference, learn together, play together and live out a communion
relationship in this little circle. We also use interest group to reduce learning
stress and develop interests of these children.

ENGLISH PHONETIC CLASS

There are many grass rooted parents who worry they do not have the ability
to help their children to learn English under the local education system.
The children of a few new immigrated parents are referred to our English
Phonetic Class through their kindergartens. In the beginning they had a
hard time learning ABC but within a year many children could smoothly link
up to primary curriculum. The parents recognize tutors teaching with love
and they receive great help in educating their children!

.

CHILDREN ARE OUR FUTURE

SHARING FROM VOLUNTEERS
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The volunteers who participate in the service
have the following sharing:
“We receive abundance joy. Our work is
negligible but we are satisfied by their happy
smiles and compliments!”
“It is only after joining the service that |
begin to realize there are many people who
needed to be cared for around us. A few
simple greeting words may be more valuable
to them than giving them food and service!”
“As for myself, | will reexamine my life and
my attitude towards family and relatives

every time after | have served.”

REJOICE PLATFORM

BF ek
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On top of the participation of the volunteers, the
following projects can be carried out due to the
support and participation of various sponsors,
donors, schools and zealous organizations.
As a result, this can provide positive energy to

individual and family in need.
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HAIRCUT BLESSING

People seldom take care of their
needs when life gets busy. Starting
off from April, 2 kind-hearted
hairdressers sacrifice their leisure
time to provide free haircuts for
neighbors in need once every 2
months. A big smile always appears
on the face of every elderly, woman

or child after each service!
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SHARE LOVE SHARE SMILE

The World Smile Day was on May
8th and Action Care responded with
operation smile. We and our volunteers
were divided into four small groups to
visit different locations in Sai Wan Ho and
Shau Kei Wan that afternoon. We carried
guitars and smiling balloons and passed
on the message “Share Love, Share
Smile” to every neighbor. As we ran on
the street smiling, singing blessing songs
and giving out smiling stickers, most
neighbors would express a happy smile

on their faces!

COOPERATION E IN LOVE
TOEER ., RYMBRSRITE
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“WARM-HEARTED” FOOD COLLECTION PROGRAM

We continued to organize “Warm-Hearted” food collection program in
2012. We redistributed the collected food to people in need. This allows
the love of many zealous people to be put into action to warm this
community!

DRAGON BOAT FESTIVAL HANDMADE RICE DUMPLINGS

Most Chinese festivals make us miss our relatives even more. A group
of volunteered women packaged rice dumplings, chatted and built
up friendship with each other. They then distributed their 150+ rice
dumplings to the neighborhood and particularly produced a sweet
feeling for elderly living alone!
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PARENT-CHILD SUMMER ACTIVITY

During the two weeks parent-child summer activity,
we dined and intensively gathered with more than
10 families. The children learned English and
science and participated in game learning class
being led by youth volunteers of Youth Outreach.
On the other hand, the parents danced aerobics,
sang karaokes and watched movies. This allowed
them to relief a bit during their busy summer time.

MID-AUTUMN FESTIVAL JOYFUL BBQ

It is really a wonderful event to barbecue with family,
friends and neighborhood on Shek O Beach during
the eve of mid-autumn festivall Being sponsored by
Eastern District Council, together with volunteers
from CSL, our Worker/team’o? gO people enjoyed
the fun of B/BQ’w/itl; more than 240 neighbors on
that day- TDuring the BBQ activity, many neighbors
(i,ncltjding a 90+ years old woman) shared that this

s /was the first time in their life to enjoy BBQ and

the first time to go to Shek O to see this beautiful

scenery of nature.

COOPERATION E IN LOVE
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VISIT HONG TUNG DURING MID-AUTUMN

Due to the full support of Hong Tung Estate Office and Shaukiwan Baptist Church, tens of volunteers
which included children, parents and tutors marched into Hong Tung Estate on 16th of September.
They gave out prepared fruits, greeting cards and sponsored moon cakes to about 60 elderly living
alone. The volunteers brought joy and care to these elderly on the day near mid-autumn reunion

wonderful day.

VISIT DISNEYLAND PARK

With the love sponsorship of Kowloon International Baptist Church and Hong Kong Disneyland, a
group of children full of excitement kicked off to Disneyland which they had been longing for. The
cartoon characters that they watched on television appeared right before their eyes and they were
overwhelmed by large cabarets and fancy parades. Throughout the journey, it was self-evident that
volunteers from KIBC loved and cared for the children tenderly!
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SHA TAU KOK DAY TRIP

With the sponsorship of Cheung Hing Wah
Charitable Foundation, we and our volunteers
took more than 170 elderly to visit Sha Tau
Kok border, Tin Shui Wai and Lau Fau Shan
in November. The elderly enjoyed natural
scenery, bought local snacks and nostalgic
about during the journey! On return trip, they
gave thanks to the volunteers for their utmost

carel!

CHRISTMAS HAPPY BOWL FEAST

The bowl feast of a thousand people
every year is a longing event among the
neighborhood! The “Happy Bowl Feast”
was accomplished with the whole-hearted
performance of the volunteers as well as bowls
of hot and delicious food. The neighborhood
was touched by these and they celebrated

Christmas in a joyful atmosphere.

COOPERATION E IN LOVE
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PASS IT ON

During 2012, we were honored to be invited by different churches and organizations to share about
serving grass roots in the community. When we described life transformation of the neighborhood
we served, many friends were motivated and wanted to serve the poor. We hope there will be more
opportunities to cooperate with them hand in hand to bless the grass root community in the future.

ACTION FOR ELDERLY

On a Saturday morning, 6 volunteered men from all walks of life brought along simple tools and material
to lacquer the iron gates for homes of elderly living alone in the district. Since then, this volunteered
team has decided to lacquer iron gates or walls for elderly once a month. The elderly love to chat with
the volunteers during the service. Although these volunteers are not professional technicians, they
carry the love and express neighborhood caring spirit.
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“CARE COMMUNITY WITH JOY” CHARITY TICKETS

We launched the “Care Community with Joy” plan in September. It aimed to spread the
message of “Care Community with Joy” and to raise fund for Action Care. The first part of the
plan was to promote “Care Community with Joy” charity coupons and we invited everybody
to participate and support Action Care through this action. All the donations will be used in

the operating costs of Action Care to serve the needy in the community.

EENEDENEDEDEDED D D
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HEELHEFNITE ACHIEVE A BETTER COMMUNITY TOGETHER
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Our community would be a better place if everyone makes an effort! Because of the support and
participation of all of you, the service of Action Care can be extended, food and resources can
be donated, outreach can be continued, children education can be developed and neighborhood
festival events can be organized. All these bring joy and hope to the poor and needy.

We hope that the work to serve the grass roots can be continuously developed in both Hong
Kong and overseas so that resources and care can be unceasingly transferred to the lives in

need!
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E175HE FINANCIAL SUMMARY

BE2012412831H For the year ended December 31, 2012
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This summary was based on the unaudited financial information for the year ended 31 December 2012.

383k Donations Income HK$1,508,872

BB E Activities Income HK$41,387

W E ;2 (S =B SKWBC Fund HK$440,673

IREFEZEESEAE CHW Charitable Foundation Funds HK$173,700
REEE D EE)EBD) Eastern District Council Scheme HK$21,740

¥ =# Charity Tickets HK$53,770

@ in total of HK$2,240,142

{TIE Administration HK$386,874 (19%)

S {EIEH Cooperation in Love HK$738,794 (37%)
HEBHE Grace House HK$235,587 (12%)
HEEXEPRFE Homeless Care HK$39,100 (2%)

& EIRTE Scavengers Care HK$9,245 (1%)
RYEBRRTE Food Support HK$326,995 (16%)
FERRRTE Family Care HK$167,447 (8%)
RERRIRFE Child Care HK$69,431 (3%)

BIGEEBR S South Asian Care HK$41,829 (2%)

@K in total of HK$2,015,303
20124EE & #R Surplus for the Year: HK$224,839

This expenditure has counted in the salary of the responsible staff.

CIRRFEAEB 20N FEELYBRE B

2886-0737 B FL {PIBHAR o

For a free copy of the audited financial report 2011, please contact us at 2886-0737.
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ACKNOWLEDGEMENTS

HiYEBARFE FOOD SUPPORT

EH " ikER REEREES
Distribution of Lunch Cheung Hing Wah

on Tuesday Charitable Foundation
EHARIRER BRE

Distribution of Lunch Food Angel

on Friday

IREHHER HEERE

Distribution of
Organic Vegetables

Mr. Fung Chi Fai

Y EBFIERRFE OUTREACH CARE

BRERS

Visit Scavengers

BRE - BLE
Food Angel, Foodlink

Visit Homeless

HEARR - R#EGETL ~ =085
Chomega, different churches,
Maxim’s Cake Shop

ERPRERD FREESAETRERFLZET -
Visit Elderly in Oi Tung BEZREHZREEEIHK
Estate EFCC Taikoo Shing Church, KFC

HEFERIE FAMILY CARE

BEER LEEZEERZELEXK
Women Gathering Shaukiwan Baptist Church

SR ERItEPRFE CHILD CARE

REBEE
Local Tutorial Class

FRELRAR
Friends of Action Care

W5 H S
English Phonetic Class

MeEERR L+
Ms. Karen See

EH[E GRACE HOUSE
BRI ERSEHE

Partner of People’s Food St. James’ Settlement
Bank

HERE

Action Care Food Bank

Zegmit ~ BEOE
BEERBHERERART  REMH
Feeding HK, Foodlink,

Hung Fat Ho Food Ltd.,

The Vessel of Beatitudes

IS 38 32 45 R 2 B
\ 4

S{EIHE COOPERATION IN LOVE

X

Hair Cut Blessing

WETH

Share Love, Share Smile
"LEER ., RYKETH
“Warm-Hearted” Food

Collection

i 4 B B ¥R

Dragon Boat Festival

BRI - HEEEE

Mr. Chan Piu, Mr. Tse Chi Wai
EEPEREHEL

Neighborhood friends of AC
=EERESER MAHRRSERE

Baptist Pui Li School, PHC Ling Yan Assembly

REuEL  SEEREERLELIERK
Neighborhood friends of AC, SKWBC

Handmade Rice Dumplings

R EHIME
Parent-Child Summer
Activity

ik E%BBQ

LHESCESRLELEK - BE
SKWBC, Youth Outreach

CSLETHEK  REEEE

Mid-Autumn Festival Joyful CSL volunteers, Eastern District Council

BBQ

hIERAERRE
Visit Hong Tung during
Mid-Autumn

i SIEBTH
Collection of Moon Cakes

Bt EgEZ ik

Visit Disneyland Park

REVHEA—XE

One-day Trip for Elderly

EHERETH

Action for Elderly
'EE., ElaARE

Christmas Happy Bowl
Feast

TEMmitE ., 825

BRUMSEE SEEREERERREL
Hong Tung Estate Management Office, SKWBC

CSLET ERE -BLE EHESFZRLETIER
CSL staff, Food Angel, Foodlink, SKWBC

NEEKREZES - FHRERBEZLIDER
KIBC, Islamic ABU Bakar Chui Memorial KG

REEZERED

Cheung Hing Wah Charitable Foundation
BEBRERRABIH

Shaukiwan Baptist Church

REZEZEZES  THEEL BSERFTFRLENE
Cheung Hing Wah Charitable Foundation,

Different Churches, LLSY Memorial Primary School

THREEHRESGRRE - PHEEHRESAHHBE

“Care Community with Joy” BEXREHRS - NEBRKEIEEE  ZERELE

Charity Tickets

AAONRREBRY GEMIEE
BEE@BREE

EFCC Kornhill Community Church,

EFCC Taikoo Shing Church, Kingdom Family Church,
Kowloon International Baptist Church, Mr. Brian Chak,
PHC Ling Yan Assembly, Shaukiwan Baptist Church,

Shaukiwan Mandarin Baptist Church

i
B

Hfth OTHERS

1RRE1R EEXGHTE

Donation of Bedquilt Hong Kong Sun Lions Club
BEXRR Newell Rubbermaid
Donation of Houseware

BiE (um) R

Translations Ms. Marietta Wong

&t (mm)
Accounting

#WE (&%)

Website Maintainence
THEHERE (am)
Graphic Design

MR+

Ms. Karen See
WS EELEL

Mr. Lam Chi Wah
RIS EAE

Mr. Billy Cheung

URREZ2ENETIRZFHEESEMEGMLIAL  RERHE

PRARD LK -

As well as all the other volunteers and supporters, in alphabetical order within service items.
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